S >
Agility ~=

A New Logistics Leader

Supply Chain Operations

Understanding The nuances of the chemical industry cannot be overlooked when seeking to reduce end-to-end
costs, both fixed and variable, in terms of sales and operational planning, order processing and the
provision of customer services. Agility knows better than any other service provider the experience
and expertise necessary to deliver safe, efficient, seamless and cost effective transactional command
and control. Agility understands this through our impressive chemical industry heritage, our

people and our customers.



Operational Experience Across the globe, Agility can support your order processing requirements with a dedicated team of
chemical industry professionals. These expert teams are supported by integrated real time
information systems to provide total transparency and total confidence. Operational best practices
are supported by a comprehensive set of KPIs, performance metrics and dashboards. With decades of

experience, Agility is confident that your specific operations requirements will be met:

* Full Operations Outsourcing * Customer Service Functions
e Order Fulfilment Management * Real-time ERP Updates
* Inventory Management & Allocation * Freight Invoice Audit & Pay
* Loading Slot Management * Performance Reporting & Dashboards
* Documentation Services e Cargo Tracking
Flexibility With committed operations teams, Agility can deliver cost effective outsourcing solutions that

allow clients to mitigate fixed and reduced variable costs while improving service and operational
visibility. This approach provides flexibility and scalability along with total peace of mind knowing

that your operation is in safe, experienced chemical industry hands.

A Global Network With a worldwide network of more than 34,000 employees and 550 offices in 120 countries, Agility
not only allows your business to take advantage of our heritage and expertise in the chemicals
sector but also to leverage our reach as a global logistics partner. We combine our chemical industry
specific knowhow with Agility’s global network coverage to provide a truly comprehensive service
package.
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